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New Reference Manual  
is Here
It’s the go-to book for all commissioned law 
enforcement Rangers. And now the updated 
2015 edition of the Reference Manual-9: Law 
Enforcement Program is out and, as of August 1, 
in effect.

The new RM-9 has a few entirely new sections, 
significantly rewritten chapters, changes in some 
requirements, and revisions large and small 
throughout. It reflects the best law enforcement 
practices and the most recent legislation, 
regulations, directives, and case law.

It’s a large volume – weighing in at 475 pages and 
44 chapters. Electronic and PDF versions of RM-9 
are now available online at a new RM-9 Google 
Site. This site also has a frequently asked questions 
section, updates, and a place to leave comments or 
contact LESES for clarification. Paperback versions 
will be distributed to the parks by late summer.

Every commissioned Ranger is expected to read 
the new edition of RM-9 and understand and 
apply the policies it contains. And each Ranger 
must complete a short training course on RM-9 
before the end of the year. The information is 
critical for ensuring that law enforcement Rangers 
perform their duties according to the latest laws, 
policies, and best practices.

The updated RM-9 strives to strike a balance 
between creating the uniformity needed to put the 
national in NPS, while remaining flexible enough 
to recognize the unique, diverse needs of 235 law 
enforcement programs throughout the nation.
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LESES:
Serving Rangers, Protecting Parks
That’s what the Law Enforcement, Security, and 
Emergency Services (LESES) Division does. It 
serves Rangers through the policies it develops 
and the training, guidance, and expertise it 
provides. And, through these efforts, Rangers 
and LESES protect the parks and the people who 
visit them.

LESES is here to 
support Rangers and 
park leaders and to be 
the voice for Rangers 
within the National 
Park Service. It is the 
umbrella organization 
for six branches:
•	 Law Enforcement 

Operations and Policy
•	 Law Enforcement Training Center
•	 Investigative Services
•	 Security and Intelligence
•	 Emergency Services
•	 Office of Professional Responsibility

Each branch fulfills a distinct function. But each, at 
one point or another, touches the working lives of 
most Rangers. 

Law enforcement Rangers and emergency services 
personnel, after all, wear multiple hats, performing 
many vital functions within the parks. With such 
broad and critical skills – and the ability and agility 
to move quickly from one difficult situation to an-
other – they truly are the best deal in civilian service.

Continued	on	page	2 Continued	on	page	4

LESES is here to 
support Rangers and 

park leaders and 
to be the voice for 
Rangers within the 

National Park Service.

https://sites.google.com/a/nps.gov/leses-rm9/
https://sites.google.com/a/nps.gov/leses-rm9/
http://www.nps.gov/orgs/letc/index.htm
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New Look for Vehicles Rolling Into Parks
Any	Ranger	(or	visitor,	for	that	matter)	who’s	been	in	different	parks	knows	that	the	look	of	law	enforcement	vehicles	can	vary	widely.	But	LESES	is	
establishing	uniformity.	In	June,	the	NPS	Director	signed	off	on	a	new	scheme	that	will	be	the	new	standard.

The	new	look	is	a	clean,	clear,	and	professional	presentation	that	clearly	displays	the	role	law	enforcement	Rangers	play.	It	features	a	green	stripe,	
the	NPS	arrowhead	and	Park	Ranger	shield,	and	the	words	“Law	Enforcement”	and	“U.S.	
Park	Ranger”	clearly	displayed.	

All	new	vehicles	should	now	use	these	new	markings.	Procurement	and	installation	
instructions	for	2014	and	2015	model	vehicles	are	available	at	RM-9 Google Site.	
Replacing	the	markings	on	older	vehicles	will	need	to	be	completed	by	the	end	of	2017.	
As	park	fleets	are	updated,	there	will	be	uniformity	in	how	the	vehicles	look	throughout	
the	NPS	system.

What’s New
This is the first update of RM-9 since 2009. In revising the 
Manual, LESES benefited from comments and lessons learned 
from the field. The input from frontline Rangers was invaluable 
and incorporated into the book. The new volume also contains 
findings from Boards of Review, changes in Department of 
Interior and NPS policies, and case law.

The 2015 edition contains new chapters on: 
•	 Canines programs
•	 Special event teams 
•	 Body cameras and in-car video devices

There have been significant developments in all these areas, 
from greater use of dogs and cameras to the ongoing use of 
Special Event Teams (SET).

LESES provides top-notch training for its commissioned 
Rangers, which is critical for developing the nation’s premier 
public safety organization within the NPS. Rangers need to 
stay abreast of new requirements and opportunities in the 
profession. This volume contains some changes in training 
requirements, which will go into effect January 1, 2016, and 
with sections on greater accountability in meeting annual 
requirements, new training standards for seasonal Rangers, and 
instructor certification.

Throughout RM-9 there are dozens of other changes. For 
example, aluminum batons are no longer allowed. There are 
new use-of-force reporting requirements, and the reporting 
requirements for vehicle collisions have been simplified. 
Electronic-controlled weapons cartridges no longer need to be 
retained after use.  

For supervisors, there are new procedures for dealing with 
Rangers who fail medical exams, or fail to take them. The LESES 
Deputy Chief of Operations and Policy will now play a larger role.

Reference Manual	continued	from	page	1 RM-9 Training 
Required

All	commissioned	Rangers	are	
required	to	participate	in	a	
short	training	session	on	RM-9.	
The	two-hour	webinars	will	be	
offered	throughout	the	rest	of	
2015,	and	Rangers	must	self-
certify	that	they’ve	participated	
in	a	session	through	DOI	Learn.

The	webinars	will	provide	an	overview	of	RM-9,	highlight	key	
changes	in	the	guide,	and	show	how	to	find	information	you	need.	
Superintendents	and	managers	are	also	encouraged	to	participate.

To	find	out	more	about	the	webinars,	and	to	sign	up	for	one,	visit:	
RM-9 Google Site.

Ranger Responsibilities
Within the NPS law enforcement profession, the new RM-9 
requires something from everyone.
•	 Rangers must know, understand, and abide by the policies 

contained in RM-9.
•	 Supervisors must hold law enforcement officers accountable 

for adhering to RM-9.
•	 Chief Rangers must ensure compliance.
Regional Chiefs provide audits of programs to ensure their 
integrity.

And all of us must stay up to date on new developments – 
laws, regulations, policy directives, training practices, and 
case law – that may alter the guidance contained in RM-9. In 
law enforcement, like so many other things, the only constant 
is change. LESES will provide updates, but each Ranger is 
responsible for knowing and applying the latest policies.

For more information, visit RM-9 Google Site.

https://sites.google.com/a/nps.gov/leses-rm9/
https://sites.google.com/a/nps.gov/leses-rm9/
https://sites.google.com/a/nps.gov/leses-rm9/
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Members of the National Park Service Honor Guard, left to right, John Eleby, Steven Powell, Chris Figge, Jim Barnes, and David Alexander, are 
seen here at the National Law Enforcement Memorial in Washington, DC during 2015 National Police Week ceremonies.

The Ranger Honor Guard
The legacy of Kris Eggle lives on. The 28-year-old Park Ranger was killed in the line of duty, gunned down in 2002 while 
pursuing Mexican drug cartel members in Organ Pipe Cactus National Monument. At Eggle’s funeral, his mother asked 
why Rangers were not carrying her son. A tragic loss, and a mother’s question, prompted the formation of the National Park 
Service Honor Guard. 

For the last dozen years, it has honored law enforcement Rangers, providing full honors funerals and graveside services, 
comforting families, and participating in ceremonies. Initially trained by the Army’s 3d U.S. Infantry Regiment (The Old 
Guard), the team is comprised of 18 dedicated Rangers, led by Chris Figge. 

Premier SAR Training Opportunity
National Search & Rescue Academy 
Search-and-rescue (SAR) operations can be among the most demanding, and 
rewarding, tasks performed by Rangers.  Attaining basic field-rescue skills  
can take years, but Rangers can get SAR training in a condensed,  
five-week course.

For the last three years, the National Search & Rescue Academy 
(NSARA) has taken place at Camp Navajo near Flagstaff, 
Arizona.  A joint project of the NPS and the Department 
of Defense, NSARA has become the premier SAR training 
course.  The next Academy is slated for the fall of 2016.

NSARA is an intensive, comprehensive program for employees 
of several federal agencies.  The course includes training in ground 
search operations, incident command system, swiftwater rescue, technical 
rope rescue, search management, basic aviation safety, helicopter rescue 
techniques, and remote/austere EMS techniques.  Participants get fitness 
training as well, and by the end of the course must be able to achieve a “first-
class” score on the Marine Corps Physical Fitness Test.

The Academy is led by Ken Phillips, the NPS Branch Chief of Search and 
Rescue.  Phillips literally wrote the book on SAR, authoring the NPS textbook 
on technical rescue and pioneering many techniques used today, and 
participating in more than 2,000 SAR operations over a three-decade career 
as a Ranger.  He currently also serves as Acting Deputy Chief of the LESES 
Emergency Services Branch.

For more information about NSARA, contact Ken Phillips at Ken_Phillips@nps.gov.

mailto:Ken_Phillips@nps.gov
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Charles Cuvelier

The LESES Chief
“Our	mission	is	to	serve	Rangers	
and	advance	the	profession	
to	build	the	nation’s	premier	
public	safety	organization,”	says	
Charles	Cuvelier,	the	LESES	Chief.

As	Division	Chief	and	the	senior	
law	enforcement	officer	for	the	
NPS,	Cuvelier	leads	the	LESES	
Division.	Prior	to	taking	the	
reins	of	LESES	in	January	2013,	
Cuvelier	was	Chief	Ranger,	and	
earlier	Deputy	Chief,	at	Yosemite	
National	Park.	He’s	worked	
at	four	other	parks,	including	
serving	as	Chief	Ranger	at	
Natchez	Trace	Parkway.	

Raised	in	Michigan	and	
Tennessee,	Cuvelier	began	his	
NPS	career	as	a	seasonal	Ranger	
in	Grand	Teton	while	attending	
the	University	of	Memphis.	He’s	
been	a	full-time	Ranger	for	
23	years.	

Being a Ranger is not 
easy. LESES supports the 
profession through clear 
nationwide policies that are 
flexible enough to reflect 
individual park needs. And 
it provides the expertise 
needed to address new 
situations and evolving 
needs.

Teamwork is an essential 
part of every law 
enforcement Ranger’s 
job. They’re part of teams 
within their own park. But, 
through LESES, they’re also 
part of a national team of 
professionals. LESES works 
to foster that national unity 
and sharing of experience.

Headquartered in 
Washington, DC, but 
with Division leadership 
stationed around the 
country, LESES is part of 
the Visitor and Resource 
Protection Directorate. The 
six LESES branches oversee 
28 programs – ranging from 
training and commissioning 
Rangers to policy, incident 
management, and search 
and rescue to medical 
standards, emergency 
response, and victim 
assistance.

The parks could not operate 
without the 2,000-plus 
law enforcement Rangers 
and emergency services 
personnel. Together they 
make park visits safer and 
protect not only park 
visitors and people working 
in the parks, but also the 
natural resources we 
cherish.

LESES	continued	from	page	1 Ranger’s Ranger Awarded top 
NPS Honor 
Grand Canyon’s Vandergraff Receives Harry Yount 
Award
He’s a Ranger’s Ranger, a living legend, and the go-to guy for 
almost any situation. His skill, knowledge, and commitment are 
renowned, and he’s participated in more than 2,000 search and 
rescue operations, often managing multiple situations at a time. 
Now, Bil Vandergraff has been recognized with the highest NPS 
honor, the Harry Yount Award.

Vandergraff began his career at Grand Canyon National Park in 
1992, and he has been a permanent backcountry ranger for the 
last 21 years. He has mentored dozens of backcountry Rangers 
over the years. His fellow Rangers often site his comprehensive 
knowledge of every corner of the park and his willingness to 
provide advice on a whole range of situations.

“There are rangers who become legendary in certain national 
parks; the rangers whose tales and adventures are passed down 
to the next generation of rangers,” said Michal Nash, Grand 
Canyon’s Chief Ranger. “In the vastness of the Grand Canyon, 
that Ranger is ‘One L Bil.’”

His contributions to the NPS extend beyond the Grand 
Canyon. He’s helped with incidents across the country and 
even overseas, co-authored a search-management plan that is 
used nationally, and been a regular instructor. And, as part of 
the park’s aviation team, Vandergraff has logged more than 500 
flights and developed a short-haul training course for Grand 
Canyon.

The Harry Yount Award is named for the first known national 
park ranger who patrolled Yellowstone in the 19th Century.

Park Ranger Bil Vandergraff, right, was presented the Harry Yount Award in 
May by NPS Director Jonathan B. Jarvis.
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LESES Branch Briefs
Each of the six branches that fall under the LESES umbrella play a critical role in supporting Rangers in the field. They are led by 
Deputy Chiefs who oversee programs under their jurisdiction, develop policies, share guidance, and provide expertise to parks.

In this issue of LESES News, we feature short briefs on two branches and their leaders. Future issues will highlight other branches. 

Security in a Post-911 World
After September 11, federal agencies were directed to enhance 
their security capabilities. With National Parks being the visible, 
high-profile home of America’s Best Idea, and host to millions 
of visitors every year, stepped up security and vigilance was 
especially vital for the NPS.

The Security and Intelligence Branch works to incorporate 
physical security into all aspects of NPS programs. Each park 
superintendent is required to designate a physical security 
coordinator to implement security plans for the park, conduct 
surveys of facilities, and develop emergency plans. 

The national physical security specialist is here to help parks 
meet those requirements. The branch also provides intelligence 
bulletins, analyzes data on incidents, and conducts assessments, 
including threat assessments for major events.

John Evans leads the Security 
and Intelligence programs. 
During an 18-year career 
as a Ranger, Evans worked 
in Dinosaur, Joshua Tree, 
Canyonlands, Golden Gate, and 
Grand Canyon before moving to 
the national office. In addition to 
law enforcement and emergency 
medicine, he has worked in 
firefighting and search and 
rescue, on Special Event Tactical 
Teams (SETT) and as an instructor. Evans brings his broad 
Ranger experience to the branch, as well as training from the 
Departments of Justice and Homeland Security. 

Working out of Joshua Tree, Evans is developing physical 
security training programs and simplified templates for parks to 
prepare security plans and assessments. He is also working on 

ways to make IMARS data more accessible so parks can more 
easily evaluate trends.

The NPS Detectives
Rangers are busy, wear many hats, and are often pulled in many 
directions. That’s why special investigators are available to 
support park law enforcement operations.

The Investigative Services Branch (ISB) is a small group of 
special agents who serve as the investigative arm of the NPS law 
enforcement program. ISB agents work closely with Rangers in 
the field every day as they investigate complex, sensitive, and/
or long-term cases of all types of crimes. Strategically dispersed 
across the country, the special agents provide investigatory, 
forensic, surveillance, undercover, interrogations, training, and 
intelligence analysis services. 

Russell Roy, ISB’s leader for 
almost two year, has been on 
an NPS journey that has taken 
him from clerk to chief. He 
became a special agent 18 years 
ago and served stints overseeing 
investigations in the Southeast 
Region and the Office of 
Professional Responsibility. But 
Roy first came to the NPS three 
decades ago when he worked 
as a clerk in NPS headquarters. 
He transitioned into law enforcement with service as a military 
police officer in the U.S. Army during Desert Storm. Returning to 
the NPS, he received training at the Law Enforcement Training 
Center and earned degrees at Johns Hopkins University. 

Contact ISB through the Emergency Incident Coordination Center 
(EICC) – 540-999-3421 or 888-246-4335 – which can connect parks  
to a Duty Agent 24 hours a day.

Safeguarding Your Retirement Benefits
As	a	law	enforcement	officer,	you	may	qualify	for	special	retirement	coverage.	It’s	important	to	understand	what’s	needed	to	get	enhanced	annuity	
benefits	so	you	can	plan	your	career.	For	example,	you	must	have	been	in	covered	positions	for	at	least	20	years,	and	a	covered	primary	rigorous	duty	
position	for	three	years	before	transferring	to	a	secondary	covered	position.

Review,	complete,	and	update	your	work	history	periodically	to	ensure	your	personnel	records	are	accurate.	Don’t	wait	until	the	last	minute	–	or	
when	it’s	too	late.

For more information, visit: Enhanced Retirement. Or contact Audrey Wilvert in Human Resources at 303-985-6841 or 
Audrey_wilvert@contractor.nps.gov. 

John Evans

Russell Roy

https://apps.doi.gov/waso/,DanaInfo=inside.nps.gov+waso.cfm?prg=1194&lv=3
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K9 and Taser Programs
LESES serves Rangers is by sharing expertise with the field. 
Branch chiefs all provide guidance. But LESES has additional 
subject-matter experts who manage specific programs. Two new 
Rangers were just appointed to oversee areas that, incidentally, 
are featured in new or updated sections in RM-9.

Canines
Fewer than a dozen 
parks have dogs as 
part of their teams 
today. But canines 
are proving their 
effectiveness in these 
parks, and Rangers 
across the country 
are increasingly 
expressing interest 
in how dogs can 
augment their 
capabilities.

Canines are a 
force multiplier 
that can perform 
duties ranging from 
patrols, tracking, and search and rescue to detection of narcotics, 
explosives, and cadavers. To perform any of these tasks, dogs – 
and their human handlers – first need special training.

That’s what Todd Austin did, attending a 10-week training 
school in 2008 with his first dog, Onyx. For the next seven years, 
Onyx served as a “dual-purpose canine,” trained in narcotics 
detection and patrol. Onyx has now retired, and Austin is 
working with a second dog.

Besides their unique detection capabilities, dogs can save time 
by, for example, searching buildings faster than humans and 
enhance safety. With dogs, Austin says, there’s “less chance of 
injury for everyone,” visitors and Rangers alike. 

A 19-year veteran of NPS, mostly at Lake Mead, Austin has 
become a canine expert, leading to his recent appointment as 
LESES National Canine Program Manager. As the point 
person, Austin will share his experience and expertise with 

Rangers on issues ranging from contracting, procurement, and 
at-home care of dogs to handler training and compensation.

Park Rangers should feel free to contact Austin at: 
Todd_Austin@NPS.gov or (702) 308-6120.

Electronic Control Devices
Like canines, an Electronic Control Device (ECD), such as 
a Taser, is a tool that can reduce injuries. Throughout law 
enforcement, Tasers have become an effective, non-lethal 
weapon upon which officers rely.

ECDs can only be carried by commissioned Rangers who 
have completed the NPS ECD certification course. Like all 
weapons, they are subject to strict reporting requirements and 
must comply with the use-of-force policy, as well as guidelines 
designed specifically for ECDs. 

Coming on board as the National Law 
Enforcement Specialist, Candace Shea 
will serve as the Electronic Control 
Device Program Manager. In this role, 
Shea will oversee ECD policies, work with 
ECD subject-matter experts within the 
NPS, and serve as the liaison to vendors. 
For Rangers, she’ll be the point person for 
questions and the submission of use-of-
force reports. At the same time, Shea will 
collect data on best practices and lessons 
learned from the field.

Shea began her law enforcement career as a commissioned 
Ranger at Harpers Ferry National Historical Park. She’s now 
returning to the NPS after a six-year stint as a Special Agent with 
the Diplomatic Security Service of the U.S. Department of State. 
There, she conducted criminal investigations, provided security 
for the Secretary of State and foreign dignitaries, and trained 
new agents in protective security operations. Shea managed 
embassy security programs, including working and living in the 
U.S. embassies in Baghdad and Kabul.

The new version of RM-9 contains revised reporting and other 
policies related to ECDs with which all Rangers should be 
familiar. Shea is available to answer questions from Rangers and 
provide guidance. 

Shea can be reached at: Candace_Shea@nps.gov or (202) 513-7065

Forging a Closer Link to You: This	is	the	first	of	what	will	be	a	regular,	quarterly	newsletter	from	LESES.	In	these	reports,	we	will	share	critical	and	
interesting	information	to	NPS	law	enforcement	and	emergency	services	professionals	and	point	you	to	sources	of	additional	information.	

In	the	past,	LESES	has	primarily	provided	information	and	support	through	the	complex	channels	of	the	NPS.	These	traditional	ways	of	information-sharing	
will	continue.	But	we	hope	to	do	a	better	job	of	ensuring	that	frontline	Rangers	get	information	quickly	and	directly.

We	will	communicate	with	you	in	other	ways	too.	And	we	encourage	you	to	not	only	stay	informed	on	LESES	policies,	but	let	us	know	what	you	think	too.	

LESES Appoints New Subject-matter Experts

Candace Shea

National Law 
Enforcement Specialist

Ranger Todd Austin and Onyx.

mailto:Todd_Austin@NPS.gov
mailto:Candace_Shea@nps.gov
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Remarkable Rangers
Valor Award Follows Dramatic Cliff Rescue
The red cliffs of Glen Canyon National Recreation Area are 
stunningly beautiful, but they can be equally treacherous. They 
were the scene of a life-saving rescue that was so heroic and 
well executed that it was recognized in May when Secretary of 
the Interior Sally Jewel presented a Valor Award to the two-man 
team who conducted the operation.

One morning in April 2014, visitors to Glen Canyon frantically 
called to report that a fellow climber had fallen off Gregory 
Butte. He was hanging, seemingly unconscious, over the side of a 
vertical cliff some 700 feet above the ground. Park Rangers Kean 
Mihata and Matthew Werner, known for their technical rescue 
skills, were called in. From a helicopter, they located the climber 
dangling in his harness. 

Finding a place to land on the Butte was tough. But when they 
did they quickly moved equipment down from the top of the 
cliff and established a stable platform from which to work. 
Werner was lowered over the edge of the platform to the hanging 
climber. He secured the injured man and detached him from 
the tangled ropes that had been holding him. Mihata, working 
above, provided rescue rigging that pulled the climber to the 
platform. 

Recognizing that he had serious cranial injuries, Werner and 
Mihata worked quickly to get the visitor to the top of Gregory 
Butte and whisked away for urgently needed medical treatment.

The Valor Award recognizes Interior Department employees 
who “demonstrate unusual courage involving a high degree of 
personal risk in the face of danger.” For their heroism and expert 
execution of the rescue, Werner and Mihata richly deserve this 
honor.

Examples	of	remarkable	Rangers	are	all	around	us.	On	any	given	day,	
somewhere	in	a	park,	a	Ranger	is	performing	a	heroic	act.	In	May,	
two	other	teams	of	Rangers	–	from	Rocky	Mountain	National	Park	
and	Big	South	Fork	National	River	–	were	also	recognized	with	Valor	
Awards.	Future	issues	LESES	News	will	highlight	their	stories	and	
other	examples	of	remarkable	Rangers.	

They are remarkable Rangers. Mihata, an 18-year veteran, has 
been involved in dozens of rescues during his eight years of 
service at Glen Canyon and earlier at Zion National Park. (He is 
now stationed at Crater Lake.) Werner has been at Glen Canyon 
for half of his decade as a commissioned Ranger, earlier serving 
in Lake Mead and Mesa Verde. He’s a field-training Ranger for 
LETC graduates and a senior structural-fire instructor.

Rangers Kean Mihata, left, and Matthew Werner were presented the Valor 
Award May 7, 2015 at a ceremony in Washington, DC.

Gregory Butte was the 
scene of the dramatic 
rescue. Here you can 
see where Rangers 
Mihata and Werner set 
up a platform (yellow 
circle) and the location 
of the fallen, hanging 
climber (white circle).
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Be on the Lookout
A Preview of what’s coming your way from LESES
Keep your eyes open for these and other developments of interest and importance to Rangers and 

the parks.

IMARS version 3.0 is coming this fall. A revised 
version of the Incident Management, Analysis and 
Reporting System (IMARS), the documentation 
and records-management system used by law 
enforcement throughout the Department of 
Interior, will be released around 
October 1. Version 3.0 contains 
new modules and updated 
features. 

LESES is hosting a train the 
trainer course in September, 
facilitating a community of 
practice, and will be providing 
training to Rangers this fall. 
Joe Beckvermit, an employee 
of Moya Technologies, is assisting LESES in 
coordinating these efforts. He can be reached at 
Joe_Beckvermit@contractor.nps.gov. 

New park audit standards will be implemented 
throughout the next year as Regional Chief 
Rangers prepare to make onsite visits to conduct 
audits and assessments of park law enforcement 
programs. Regional Chief Rangers will work 
with Park Chief Rangers to conduct park audits 
that evaluate the general risk and effectiveness 
of park programs and make recommendations. 
They then report their findings to the Deputy  
Chief of Operations and Policy (DCOP) and the 
LESES Chief.

The DCOP and Regional Chief Rangers are 
also working together to update and maintain 
the Audit, Assessment, and Risk Analysis (AAA) 
Manual, which contains audit standards and 
assessment templates. Service-wide, Park Chief 
Rangers or the Senior Law Enforcement Officer 

CHIEF
Charles	Cuvelier

E-MAIL
Charles_Cuvelier@nps.gov

PHONE
(202)	513-7084
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Law	Enforcement,	Security,	and	Emergency	Services	(LESES)	is	the	national	office	for	NPS	
public	safety	responsibilities.	It	serves	millions	of	visitors	to	the	nation’s	park	by	serving	and	
supporting	the	2,000-plus	Rangers	who	make	park	visits	safer,	respond	to	medical	needs	and	
emergencies,	and	protect	people	and	the	parks.

The	LESES	Chief	oversees	six	branches	and	28	programs.

will continue to complete park self-assessments 
related to compliance with RM-9 through the 
annual law enforcement assurance statement.

The periodic audits and regular assessments are 
program requirements, but they are primarily 

tools for making program 
improvements and informing 
service-wide decisions and 
directives.

A new LESES mobile app is 
under development. As part 
of a broader LESES initiative 
to make information and key 
resources more easily accessible 

to Rangers, the app will put useful information at 
the finger tips of Rangers via their smart phones.

Park Ranger Uniforms are on the agenda. 
Focusing on three goals – enhancing form, fit, and 
function – research is underway to identify new 
fabrics and other changes to improve uniforms. 
The overall appearance of the uniforms won’t 
change, but they’ll be more comfortable. Changes 
are about a year away, as we want to first hear from 
our employees through the Uniform Wear Survey 
and the garment industry at Industry Day in July. In 
the meantime, slight updates to uniform guidelines 
are slated to be unveiled next winter.

RM-9 training will familiarize Rangers with what’s 
new and updated in the Reference Manual. As 
noted on page 2, participating in these webinars is 
required of all Rangers before the end of 2015. Be 
sure to register for one soon. 

The periodic audits and regular 
assessments are program 
requirements, but they are 
primarily tools for making 

program improvements and 
informing service-wide decisions 

and directives.


